3apeructpmupoBaHo B MuHtocte Poccum 14 nioHa 2018 r. N 51346

MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

NMPUKA3
ot 23 maa 2018 r. N 317H

OB YTBEPXXAEHUM NOKA3ATE/IEN,
XAPAKTEPU3YIOLLINX OBLLME KPUTEPUU OLLEHKU KAYECTBA YC/I0BUWA
OKA3AHUA YCNYT OPTAHU3ALUUAMU COLUMANBHOIO OBCNYKUBAHUA

U ®EQEPAJIbHbIMU YYPEXAEHUAMU MELUKO-COLUMANIbHON SKCNEPTU3bI

B uenax nposefeHMA HE3aBUCMMOM OLEHKM KAYecTBa YCAOBMI OKasaHMUA YCAyr opraHuM3aumamm
CoumManbHOro obcny:KmeaHma u deaepanbHbIMU YUPEKAEHUAMN MEANKO-COLMANBHON IKCNEpPTU3bl B
COOTBETCTBUM C YacTblo 6 cTatbm 23.1 depepanbHoro 3akoHa ot 28 aekabpsa 2013 r. N 442-d3 "06
OCHOBax COUMaNbHOrO 0b6CAyXuBaHMA rpaxkgaH B  Poccuitckoit  degepauumn"” (CobpaHue
3aKoHogaTenbcTBa Poccuiickoint ®egepauymm, 2013, N 52, ct. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT.
7563) u co ctatbeli 8.1 deaepanbHOro 3akoHa ot 24 HoAbpa 1995 r. N 181-d3 "O coumanbHoM 3almTe
nHBanmaos B Poccuiickoit Pepepaunn (CobpaHune 3akoHoaaTenbcTea Poccuiickon deaepaumm, 1995, N
48, cT1.4563; 2017, N 50, cT. 7563) NnpuKasbiBalo:

1. YTBepAuTb MOKasaTenM, Xapakrepusylolime oblive KPpUTEPMM OLLEHKM KayecTBa YC/I0BUIA
OKa3aHMA YCAYyr OpraHM3auusaAMM COLMaNbHOTO O6CAYKMBaHWA W deaepanbHbIMU  yUPEXRAEHMAMM
MeAMKO-CoLMaNbHOM 3KCMEePTU3bl COFNAacHO NMPUIONKEHMIO.

2. NMpu13HaTb yTpaTUBLUMM CUNY NPUKA3 MUHUCTEPCTBA TpyAa U coumanbHOM 3awmnTbl Poccminckoit
depepaunn ot 8 gekabps 2014 r. N 995H "O6 yTBEepKAEHMM NOKa3aTesel, XxapaKTepusyoLlwmx obuime
KPUTEPUM OLEHKM KayecTBa OKasaHMA YCAyr OpraHusauusmu  coumanbHoro obcny»KmsaHua"
(3apeructpupoBaH MuHUcTepcTBOM tocTUuMKM  Poccuiickon  depepaumm 19 saueapa 2015 r,
pernctpaunoHHbiii N 35579).

MwuHuctp
M.A.TONWUNINH

MpunnoxkeHune
K npukasy MuHTpyaa Poccum
o723 maa 2018 r. N 317H

MOKA3ATE/N,

XAPAKTEPU3YIOLLIME OBLLUE KPUTEPUU OLIEHKU KAYECTBA
YCNI0BU OKA3AHWA YC/TYT OPTAHU3ALIMAMM COLIMANIBHOTO
OBC/Y)KUBAHUA U GEAEPANIBHLIMU YYPEXAEHUAMM
MEAMWKO-COLMANIbHOWM IKCNEPTU3bI <*>

N n/n MNokasatenu

I. NMoKasaTtenu, xapaKkTepusyloLine OTKPbITOCTb U AOCTYNHOCTb MHOpMaLMn 06
opraHusauunm (yupexkaeHun)
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1.1.

CootseTcTBME MHPOPMALMU O OEeATEeNbHOCTU OpraHM3auumn (yuypexxaeHusa), pasmeLleHHon
Ha 06LWeaoCTyNHbIX MHOOPMALMOHHbIX pecypcax, ee coAepyKaHuio U nopagky (dopme)
pa3mMellleHmns, YCTaHOBAEHHbIM HOPMaTUBHbIMK NPAaBOBbIMU aKTaMy <**>:

Ha MHGOPMaLMOHHBIX CTEHAAX B MOMELLEHWUM OpraHM3aLmu (yupexaeHuns);

Ha  oduMuManbHOM  caliTe  opraHu3aumm  (ydpexkaeHua) B MHOOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOW ceTu "WHTepHeT" (manee - oduumanbHbIA CaUT opraHM3auuu
(yupexxaeHus).

1.2.

Hannuve Ha oduumManbHOM caliTe opraHusauuu  (yypexageHus) uHbopmauum o
ANCTaHLMOHHBIX cnocobax o6paTHOM CBA3WU M B3aMMOZAEWCTBMA C NOAYYATENAMM YCAYT U UX
bYHKUMOHMpPOBaHME:

TenedpoHa;

3NEKTPOHHOW MOYTbI;

3NEKTPOHHbIX cepBucoB (popma A[aa nojayvnm 3SNeKTPOHHOro obpalueHus (Kanobbl,
npeanoXKeHns), NoslydeHne KOHCyAbTau MM NO OKa3blBAEMbIM YCayram v np.);

pasaena "Yacto 3agaBaemble BONpoch!”;

TEXHUYECKOM BO3MOXKHOCTU BblpaxKeHUA MnosiydaTenem ycayr MHEHUS O KayecTBe YCI0BUiA
OKa3aHWsA yCayr opraHusaument (yuperaeHmem) (Haamume aHKeTbl g8 ONPoca rpaykaaH uam
rMNEepPCCbINKM Ha Hee).

1.3.

Hona nonyyateneit ycayr, yAOBAETBOPEHHbIX OTKPbLITOCTbIO, MOMIHOTOM W AOCTYMHOCTHIO
UHPOPMALUMN O AOeATENbHOCTM OpraHM3auum  (yuypeskaeHusn), pasmelleHHOM Ha
MHPOPMALMOHHDBIX CTEHAAX B MOMELLEHUN OpraHMsauumn (yuperkaeHus), Ha odpuuManbHOM
caliTe opraHusaumm (yupexkaeHus) (B8 % ot obLiero yMcaa onpoLeHHbIX NoayyaTenen ycayr).

1. MokasaTtenu, xapakrepusyoLine KoMmOPTHOCTb YC/IOBUIA NPeAoCTaBAEHUA YCYT, B TOM
yucae Bpema OXMaaHUA NpesocTaBneHna yenyr

2.1

ObecneyeHune B opraHM3aumm (yupeskaeHm) KOMPOPTHbLIX YCAOBUIN ANA NpeaoCcTaBieHus
ycayr:

Hannumne KoMdOPTHOM 30HbI OTAbIXa (0XKMAAHMA), 060PYA0BaHHOM COOTBETCTBYIOLLEN
mebenbto;

HannyMe 1 NOHATHOCTb HaBMraLMM BHYTPU OpraHn3aumu (yupeskaeHusa);

HanMymMe N AOCTYNHOCTb NUTLEBOWN BOAbI;

HanuuMe N AoCTYNHOCTb CAHUTaPHO-TUIMEHNYECKUX NOMELLLEHWIA;

CaHUTapHOE COCTOAHME NOMELLEHMIA OPraHU3aLmii;

TpaHCNOPTHaA AOCTYNHOCTb (BO3MOXHOCTb A0exXaTb A0 OpraHu3auum (yupexaeHua) Ha
06LLeCcTBEHHOM TpaHCMNopPTe, HaMUYNe NapKOBKK);

[AOCTYNHOCTb 3anncK Ha nosydeHune ycayru (no tenedoHy, Ha opuumasbHOM caiTe
opraHMsaumm (yupexkaeHus), nocpeacTsom EAMHOro NnopTana rocyAapcTBeHHbIX U
MYHULMNANbHBIX YCAYT, NPU IMYHOM NOCELEHUN B perncTpaType Uam y cneumanmncra
opraHMsaumm (yupexkaeHus) u np.).

2.2,

Bpemsa oxXnaaHna npeaocTaBieHnn ycayrm (CBoeBpeMeHHOCTb NpeaocTaBAeH s YCAYru B
COOTBETCTBUM C 3aNUCbIO0 HA MPMEM K CMeuuanncTy opraHmnsaumm (yupexxaeHua) ans
nosly4YeHna ycayru, rpadmMKom npmMxoha coumanbHoro paboTHMKa Ha 4oM 1 np.).

2.3.

[Jonsa nonyyatenen ycnyr, yaoBaeTBOPeHHbIX KOMPOPTHOCTLIO YC0BUIA NPeaoCcTaBNeHUs
ycnyr (B % oT 06Lero Yncaa onpoLweHHbIX NoayYaTenen ycayr).

I1l. MoKa3saTenun, xapakTepumsyoLme A40CTYNHOCTb YCAYT 419 NHBANNA0B

3.1

O6opynoBaHWe NOMELLEHUI OpraHnsaLmm (yupexaeHunsa) u npuaeraroLLen K opraHnsaumm
(yupexaeHuto) TeppuUTOPUMN C y4eTOM AOCTYNHOCTU AN UHBANUAOB:
060pyaoBaHMe BXOAHbIX FPynn naHAycamm (NnogbemHbiMmU naathopmamm);




Ha/uuyMe BblAeNEHHbIX CTOAHOK A/1A aBTOTPaHCMOPTHbIX CPeACcTB MHBANAOB;
HanMuMe aganTUPOBaHHbIX NMGTOB, NOPYYHEN, paclUMPEHHbIX ABEPHbIX NPOEeMOB;
HaNMYMe CMEHHbIX Kpecen-KoNACoK;

HanuuyMe cneunanbHO 06opPyA0BaHHBIX 414 MHBANNAOB CAHUTAPHO-TUTMEHNYECKUX
NOMELLLEEHUNA.

3.2.

ObecneyeHune B opraHunsaUmm (yupexaeHmm) ycaoBuii AOCTYNHOCTH, NO3BOAIOLLINX
WHBaNMAAM NOAYYaTb YCAYIrN HapaBHE C APYTMMM, BKAKOYASA:

aybnmpoBaHue gnsa MHBANMAOB MO CNYXY U 3PEHMIO 3BYKOBOM 1 3pUTENbHON MHbOPMaUu;
AybnmpoBaHue HagnNucen, 3HAKOB U MHOWM TEKCTOBOWM M rpaduyeckoit nHbopmauum
3HAaKaMW, BbINOJIHEHHbIMW pesibePHO-ToUYeYHbIM WpKdTOM bpaiins;

BO3MOHOCTb NPeAOCTaBNEHNA MHBAIMAAM NO CAYXY (CAYXY U 3peHUto) ycayr
cypaonepeBounKa (TudaocypaonepeBoaymKa);

Hann4yme anbTepHaTUBHON BEPCMU OPULMANBHOTO CalTa OpraHM3aLmm (yupexaeHuns) ana
WHBaNNA0B MO 3PEHUIO;

NMOMOLLLb, OKa3blBaemasa paboTHMKaMM OpraHmn3auum (yuperaeHusa), npolesmmm
Heobxoanmoe obyyeHne (MHCTPYKTMPOBAHWE) MO CONPOBOMXKAEHUIO UHBAIUAOB B
NoMeLLLeHUAX OPraHU3aumMK (YUpeRaeHna) n Ha npuaeratowen TeppuTopum;

Ha/M4Me BO3MOXKHOCTU NPeAOoCTaBAEHUA YCAYTU B AUCTAHLUMOHHOM PEXUME UAN HA LOMY.

3.3.

[onsa nonyyatenei ycnyr, yaoBaeTBOPEHHbIX 4OCTYMHOCTbIO YCAYT AN HBAAUA0B (B % oT
06LLEero YMcna onpoLLEHHbIX Noay4YaTesnei yeayr - UHBaAnaos).

IV. NMokasaTenu, xapakTepusyowme o6poxKenaTebHOCTb, BEKANBOCTb PAabOTHMKOB
opraHusaumm (yupexaeHusn)

4.1.

Jons nonyyatenei ycnyr, ya0BNETBOPEHHbIX 06POKENATENbHOCTLIO, BEXKINBOCTHIO
pPaboTHUKOB OpraHM3aumMm (yupekaeHus), obecneunBatoLLmx NepBUYHbIA KOHTAKT U
MHPOPMMPOBaHME NoAyYaTeNA yCayrn (paboOTHUKN PerncTpaTypbl, CNPaBoOYHOMN, NPUEMHOTO
oTAeNeHunA 1 Npoure paboTHUKK) NpK HenocpeacTBEHHOM 06paLLEHUMN B OpraHn3aumio (B %
OT 06LLero YMcaa oNpOLIEHHbIX Nosyyatenen ycayr).

4.2.

[onsa nonyyatenem ycnyr, yaoBaeTBoOpeHHbIX 406POXKeNaTeIbHOCTbIO, BEK/NBOCTHIO
paboTHNKOB OpraHMsaumm (yupeskaeHusn), obecneunsalolLmMx HeMoCcpeaACcTBEHHOE OKa3aHne
ycayru (coumanbHble paboTHUKKN, PaBOTHUKK, OCYLLLECTBAAIOLLME SKCMEPTHO-
PeabuUANTALMOHHYIO AMArHOCTUKY, U MpoYMe PabOTHUKKM) NPU 0OpaLLEHUN B OPraHM3aLMIO
(yupexkpeHue) (B % oT 06LLEro Yncna onpoLweHHbIX NoaydYaTenen ycnyr).

4.3.

[onsa nonyyatenen ycnyr, yaoBAeTBOPEHHbIX 406POKeNaTeNbHOCTbIO, BEKANBOCTHHO
pPaboTHNKOB OpraHM3aumMm (yupeRaeHuns) Npyu Cnoab30BaHNM AUCTAHLMOHHbIX GOpM
B3aMmogencTema (no TenedoHy, No 31EKTPOHHOM NOYTE, C NOMOLLbIO 3/1EKTPOHHbIX
cepBucoB (NoJaym sNeKTPOHHOTO obpalleHua (Kanobbl, NpeanoxKeHua), nonydyeHue
KOHCYNbTaLMM NO OKa3biBaeMbIM ycayram 1 np.) (B % oT 06LLero Yncia onpoLLeHHbIX
nosiyyatenen ycnyr).

V. MNokKa3aTenu, xapaKkTepusyoLwme ya0B1eTBOPEHHOCTb YCI0BUAMM OKa3aHUA yCayr

5.1.

[onsa nonyyatenei ycnyr, KOTopble roTOBbl PEKOMEHA0BaTb OpraHn3aumio (yupexkaeHue)
POACTBEHHMKAM M 3HAKOMbIM (MOT/IM Bbl ee peKOMeHA0BaTb, ec/iv Hbl bbl1a BO3MOXKHOCTb
BblOOpa opraHMsauum (yupexaeHus) (B % oT o06Lero YMcna ONPOLLEHHbIX MOayYaTenen

ycayr).

5.2.

Honsa nonyyatenei ycnyr, yaoBaeTBOPEHHbIX OPraHM3aLMOHHbIMW YCAOBUAMM OKa3aHUA
ycayr - rpadpukom paboTbl opraHmnsaumm (yupexkaeHua) (noapasgeneHunsn, otaenbHbIX
cneunanncTos, rpadpmnKom nNpuxoaa coumnanbHoro paboTHMKa Ha gom u ap.) (B % oT obuiero




YMCNa ONPOLLEHHBIX NosiyyaTenem ycayr).

5.3. |[dona nony4yateneit ycnyr, yooBAETBOPEHHbIX B LLE/IOM YCIOBUAMW OKA3aHWUA YCayr B
opraHusauum (yupexkaeHun) (8 % ot 0bLiero Yncna onpoLLeHHbIX noayyaTenei ycayr).

<*> [lanee COOTBETCTBEHHO - OpraHMU3auma, yupexaeHue.

<**> (Cratba 13 depepanbHOro 3akoHa oT 28 paekabps 2013 r. N 442-®3 "O6 ocHoBax
couManbHOro obcnyKmBaHuA rpaxkaaH B Poccuiickon dPepepauuun” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit Pepepaumn, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257); ctaTba 8 PeaepanbHOro 3akoHa oT
24 Hoabpsa 1995 r. N 181-d3 "O coumanbHOM 3awmTe MHBaANAoB B Poccuiickont ®epepaumn” (CobpaHue
3aKoHogaTenbcTBa Poccuitckoit ®eapepauymm, 1995, N 48, c1. 4563; 1999, N 29, c1. 3693; 2002, N 22, cT.
2026; 2003, N 2, cT. 167; N 43, c1. 4108; 2004, N 35, c1. 3607; 2008, N 30, cT. 3616; 2011, N 30, cT. 4596;
2012, N 29, cT. 3990; 2013, N 27, cT. 3460; 2014, N 49, cT. 6928, 2016, N 1, cT. 14; 2017, N 24, cT. 3485);
npuKkas MuHUCTepcTBa Tpyaa M coumanbHOM 3awmTbl Poccuiickon deaepauymm ot 17 Hoabpsa 2014 r. N
886H "06 yTBEpPKAEHUM MNopsAaKa pasMeLleHns Ha opuLManbHOM caliTe NOCTaBLMKa COUMANbHbIX YCAyr
B MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "NHTepHeT" n obHoBneHUs MHpopmaumm 06 aTom
nocTaBLWMKe (B TOM uyucie coaepyaHus yKasaHHoW uHdopmauuun u popmbl ee npeaocTaBneHms)"
(3apeructpupoBaH MuHUcTepcTBOM tocTUUMKM  Poccuitickoit  depepauumn 2 agekabpa 2014 .,
pernctpaumnoHHbii N 35056); npukas MuHucTepcTBa Tpyada U couManbHOW 3aWuTbl Poccuickol
depepaunn ot 28 dpespans 2018 r. N 122aH "0O6 yTBepKAeHMN TpebOBaHUI K coaep>KaHutio u popme
npeaoctaB/ieHns UHPopmMauum O AeATe/IbHOCTU deaepasibHbIX YUYpeXKAeHUn MeauKo-CcouMaibHOM
3KCNepTU3bl, pasmMeLlaemon Ha oduLManbHbIX canTax desepasibHbIX YUpPEeKAeHN MeanKo-couyanbHOM
3KcnepTMsbl B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "UHTepHeT" (3apeructpupoBaH
MuHUcTepCTBOM tocTUUMKM Poccuitickoit Pepepauun 18 man 2018 r., peructpaumonHbiidi N 51121).
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